
“Your local, reliable and trusted plumber” 

Our Promise 
 
Thank you for choosing The Bearded Plumber to quote for your work, 
we really appreciate you giving us the opportunity to work with you and 
show you just how great our service is to every one of our customers. 
 
Our main priority when doing work for any of our customers is job 
satisfaction. 
 
We focus on high quality work, completed on time and to budget for high 
quality customers such as yourself.  We believe communication is a top 
priority when it comes to working within peoples homes and work spaces 
and that cleanliness and tidiness go hand in hand with a top quality job 
and professional finish.  
 
Our promise to you, should you choose The Bearded Plumber to carry out your plumbing and heating 
work is simple; 
 

● Excellent communication - so everyone knows where they stand, how the job is progressing, 
where we are in terms of budget and the specific needs and requirements of each of our 
customers. 

● Professional courtesy - we will treat you and your home with the utmost respect when working in 
or around your property.  We keep a clean and safe work site and ensure where possible to 
minimise any inconvenience to you, such as a loss of heating, hot water or cold water.  

● High standard of work - every job we do, we aim to complete to the best of our ability.  We don’t 
rush jobs or “bodge” work to make some fast cash, we charge a modest amount and always look 
to over deliver on jobs to ensure you’re happy with the work completed.  

 
What we’d like from our customers and you, if you choose to work with us; 
 

● Excellent communication in return - If you have something specific in mind, or a budget that you 
don’t want to exceed, we need to know so we can ensure your needs are met. 

● Prompt payment -  we don’t believe in owing money and we like to make sure we can pay our 
accounts, staff and subcontractors on time every week or month.  Therefore we require prompt 
payment from our customers to keep our cash flow working efficiently.  

● Work referrals - we would love it if you were to tell family, friends, work colleagues or 
acquaintances about your experience with us and refer us to them.  We even have a referral 
scheme in place for any interested customers that can earn them money back! 
 

  
If you have any questions about your quote or anything else plumbing related please don’t hesitate to 
contact us. 
 
Kind regards, 
 
Stuart Clark ACIPHE 
The Bearded Plumber Ltd 

hello@thebeardedplumber.co.uk | 07570 656198 | www.thebeardedplumber.co.uk  
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